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For complete warranty information please refer to asa2fly.com/headset-warranty.

The warranty applies to individual users only; the warranty does not apply when the headset is used in a 
fleet environment or rental capacity. 

Check one:

☐  Lifetime Warranty Claim (free) 

☐  Wear and Tear Replacement Claim ($99 + Shipping and Taxes)

☐  Unsure, please evaluate

Before submitting a claim, confirm that you have checked the stereo/mono switch located on the headset 
cable. If the aircraft you are in does not support stereo sound, the switch should be set to mono.

ASA is not responsible for shipping cost back to the customer if the headset does not qualify for the 
lifetime warranty. For approved wear and tear replacement claims, ASA will provide the customer with a 
voucher code to purchase the discounted headset through asa2fly.com. 

Name:_______________________________________________________________________________

Return shipping address:_______________________________________________________________

Phone number:_ ______________________________________________________________________

Email address:________________________________________________________________________

Approximate date of purchase:__________________________________________________________

Please describe the issue you are experiencing with your HS-1A Headset:

Mail this completed form along with your headset to the address below.  
Remove the mic muff and any aftermarket accessories; they will not be returned to you.

ASA – Warranty Claim
817 Walbridge Street
Kalamazoo, MI 49007
USA

Your warranty request will not be processed until all information and the headset is received.

Headset Lifetime Warranty and  
Wear and Tear Replacement Program

https://asa2fly.com/headset-warranty
https://asa2fly.com
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